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BO GIAODUCVAPAOTAO . CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC THUONG MAI Poc 14p - Tu do - Hanh Phiic

CHUAN PAU RA CUA CHUONG TRINH PAO TAO

(Ban hanh theo Quyét dinh s6 A4L../QD-DHIM ngay A 3/00.[2028. .
 cua Hiéu trudmg Truong Dai hoc Thuong mai)

Chwong trinh dao tao: Marketing Thwong mai
Commercial Marketing

Trinh d¢ dao tao: Pai hoe

Nganh dao tao: Marketing

Ma3 nganh: 7340115

Chuyén nganh dao tao: Marketing Thirong mai

Ngon ngir dao tao: Tiéng Viét

1. Muc tiéu ciia chwong trinh dao tao

- Muc tiéu chung: Chuong trinh Marketing Thuong mai 12 CTDT dinh hudng
{mg dung, c6 muc tiéu la dio tao ngudi hoc cb phim chét chinh tri, dao dirc, ¢6 thi d6
ding dn, co nang Juc tir chu va trach nhiém, c6 ning luc tur hoc va hoc tép sudt doi, co
sirc khoe t6t; ndm viing nguyén 1y, quy luéat ty nhién - x4 hdi, nguyén ly va qui ludt trong
kinh té va kinh doanh, hiéu biét rong va bao quat nhimg kién thitc co ban, co s& va bd
trg v& kinh té - quan Iy - kinh doanh, ¢6 kién thitc toan dién vé nganh Marketing, nim
vitng céc kién thirc chuyén siu vé chuyén nganh Marketing Thu:cmg mai; c6 dugce céc
kién thie 1y lun, thuc tién cbt 151 clia nganh marketing cin thiét di v6i nha 1am
marketing va nha quén tri marketing va marketing thuong mai, thanh thao céc k¥ néng
nghe nghiép ctia nganh Marketing va chuyén nganh Marketing Thuong mai; dat chuén
chét luong dAu ra clia chuong trinh va c6 ning luc co ban nhén dang va giai quyét céc
vén d& lién quan dén chitc néng quan tri, didu hanh c4c qua trinh kinh doanh, marketing,
va marketing thuong mai chu yéu ciia doanh nghiép theo huéng bén vimg, dép tmg nhu
ciu x4 hoi v& ngudn nhan lyc ¢é trinh d6 dai hoc thuc céc linh vue thuong mai va
marketing hién dai trong méi trudng kinh doanh frong nuéce va qudc té lubn bién dong
va sy phat trién manh m& clia mdi truong sb va kinh té tri thie.

- Muyc tiéu cu thé:

Chuong trinh d&o tao Marketing Thuong mai nhim muc tiéu cu thé 14 dao tao
ngudi hoc van dung dugc kién thirc dai cuong, klen thire kinh té, quan 1y, kinh doanh
va thuong mai. Ngudi hoc t6t nghiép van dung tét kién thirc Iy thuyét va thuc tién va
céc k¥ ning ciia nganh Marketing, vin dung va thyc hanh dugc cac kién thirc va k¥ ning
cén ban, cap nhat va phét trién vé nginh marketing va céc kién thic va céc k§ ning
chuyén sdu ctia chuyén nganh Marketing Thuong mai
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Ngudihoc bt nghiép van dung kién thite Iy thuyét va thuc tién ciila chuyén nganh
Marketing, thuc hanh dugc céc k¥ néng chuyén séu cua chuyén nganh, vén dung céc
kién thirc va k¥ ning vé 1ap ké hoach, t8 chirc va gidm sét cic qué trinh marketing cia
don vi/ td chite kinh doanh.

Ngudi hoc tot nghiép cé thé hoc & céc bac hoc cao hon vé marketing va kinh
doanh va throng mai trong va ngoai nudc. -

2. Yéu ciu vé kién thire

Ngudi hoc t6t ngh;ep biét van dung céc kién thirc sau:

(PLO1): Van dung c4c kién thirc co ban vé khoa hoc x& héi, khoa hoc chinh tri
va phép luit.

(PLO2): Vin dung sing tao cac kién thirc nguyén 1y, quy luat, Iy luin va thuc
tién cila tr nhién, x4 hoi, kinh té, chinh trj Viét Nam va thé gi6i vao hoat déng kinh
doanh va marketing ctia don vi/ doanh nghiép; Vén dung séng tao céc klen thire 14p ké
hoach marketmg va marketing hén hop ctia doanh nghiép.

3. Yéu ciu vé k¥ ning

Ngudi hoe t6t nghiép dat chufn biét thuc hién c4c k¥ ning cia nganh marketing
va chuyén nganh Marketing Thirong mai:

(PLO3): Biét thuc hién céc k§ ning quan tri nghién ciru marketing, phan tich
marketing va giai quyét cic van d& ctia marketing va marketing thuong mai;

(PLO4): Biét thuc hién cac k¥ néng lép va kiém so4t chién luoc marketing va
chién luge marketing thuong mai;

(PLOS): Biét thyc hién céc k¥ ning quan tri timg thanh t§ marketing mix trong
hoat dfng marketing va marketing thuong mai cia don vi;

(PLOG): Biét thuc hién cAc ky ning quan tri cic hoat dong marketing thuong mai
ban budn, marketing thuong mai ban 1€ ciia don vi/ doanh nghiép, quén tri cong nghé
marketing bén budn va céng nghé marketmg bén 1€ cta don vi/ doanh nghiép;

(PLO7): Biét thuc hién cac k¥ ning t4 chite va quan ly, thuc hién theo nhiém vu
dugc phan cong; lam viée nhém; 18p béo cdo, trinh dién vén d&; k§ ning giao tiép va
truyén thong.

4. Mirc d¢ tir chii va trdch nhiém

Ngudi hoc tét nghiép lam chi dugc néng luc va hinh thanh duoc trach nhiém va
céc thai do sau:

(PLO8): C4 ning lyc phn tich, 1p ké hoach, d4nh gié va din dit, didu phéi vé
nghiép vu, cac hoat ddng chuyén mon marketing va marketing thuong mai clia c4 nhin,
nhém, cta don vi/ doanh nghiép;

(PLOY): C6 nang hue tir hoc tap sudt doi, ning luc cap nhét kién thirc va k§ nang
nghé nghiép, ning hre thich {ng, cai tién, sdng tao trong qué trinh thyc hién nhiém vu
duge gizo;
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(PLO10): C6 ¥ thirc vurgt khé, phén d4u vuon 1én trong hoc tép, trong thyc hién
céc nhiém vu, c6 tinh thin khéi nghiép; |

(PLO11): C6 y thire va thuc hién nghiém chinh chép hanh néi quy, quy ché, va
cac qui dinh, C4 y thirc tich cuc tham gia cdc hoat dong tap the ngoai khoa
5. Yéu chu vé ngoal ngir va tin hoe

Ngudi hoc tdt nghiép dat chudn biét thure hién cc k¥ néng: ;

(PLO12): Pat chuén tiéng Anh trinh @5 bc 3/6 theo Khung ning luc ngoai ngit
6 bic ding cho Viét Nam theo Quy dinh chudn d4u ra Tiéng Anh d6i véi ngudi hoc
trinh @ dai hoc ctia Trudng Pai hoc Thirong mai; C6 k¥ néng sir dung tiéng ngoai ngit
Anh trong giao tiép.

(PLO13): Pat chuén k¥ ning sir dung cong nghé thong tin co ban theo Quy dinh
v& yéu ciu chudn k¥ ning sir dung cOng nghé théng tin d6i véi ngudi hoc trinh dd dai
hoc ctia Trudng Pai hoc Thuong mai; Cé k¥ ndng sir dung cdc phin mém tin hoc vin
phong va phin mém trong marketing.

6. Vi tri lam viéc ciia nguwdi hoc sau khi t6t nghiép

Ngudi hoc 6t nghiép CTDT Marketing Thuong mai c6 kha néng lam viéc tbt &
céc vi tri cdng viée 14 nhén vién, chuyén vién hay nha quén tri marketing hodc & cac bo
phén cé lién quan dén hoat d6ng marketing, thi trudng, khach hang, thuong hiéu va hoat
dong kinh doanh ciia doanh nghiép, cu thé 16 trinh nghd nghiép s pht trién tir nhan
v1en, chuyén vién, dén chuyén gia hoic nha quan tri marketing cip thip, cip trung va
cép cao.

Ngudi hoc sau khi tt nghiép CTDT Marketmg Thuong mai ¢6 kha ning lam
viéc & cac don vi kinh doanh hoZc don vi cung img dich vu va fu vén v& marketing,
marketing thuong mai, truyén théng marketing, va nghién ctru marketing, hodc cac don
vi nha nudc hodc phi chinh phi c6 céc @51 téc va khach hang bén ngoai. Cu thé nhu:

- Céc loai hinh doanh nghiép kinh doanh hang ho4, dich vu, dic bit 1a cac doanh
nghigp c6 kinh doanh thiong mai nhu: cic don vi c6 kinh doanh ban hang bén buén
hodc / va ban 1¢ truyén théng va hién dai, ngdn hidng va céc td chirc tai chinh, bénh vién
VA céc co s& chim séc strc khoe va y té, cic cong ty duoc, cde s& cong thuong, céc don
vi xtic tién thuong mai, cdc don vi nghién ciru thi tnrong, céc don vi dau tu va s& hitu
tri tug;

- C4c loai hinh doanh nghiép séan xuit — kinh doanh & b ph4n quéan tri va thuong
ma.i; thi trudmng, khach hang, marketing, thuong higy;

- Céc don vi va doanh nghiép cung tmg cac dich vu lién quan dén dén marketing
vad marketing thuong mai, thuong higu, nghién ciru marketing, truyén thong
marketing....;

-.Cac té_ chirc kinh té, t6 chirc phi loi nhuén, céc vién nghién ciu, cdc trudng
trung hoc nghé, cao dang, dai hoc, cac don vi déo tao & cdc bd phén gidng day, nghién
clru va phat trién, dich vu vé marketing... ciia c4c t chirc va don vi niy; :
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- Céc t6 chirc va do’n vi quin ly thi tnrong va ‘fhuorncv mai ¢ céc co quan quén ly
nha nuée cac cAp.

Cic vi tri viée 1am cia ngudi hoc sau khi t5t nghiép: gém chuyén vién, chuyén
gia va phat trién thanh nh& quin i marketing, marketing, ban hang, truyén théng
marketing, quing cdo, nghién ctru va phén tich thi trrdng va khach hang, quén trj tuyén
sén phim, quén tri kénh phén phéi hodc thi trudng, quén tri bén hang/dich vu khach
hang/ chim séc khich hing, quin 1y marketing thuong mai bén buén, quan ly
marketing thuong mai bén 1€, quén tri bdn hang trong ban buén, quén trj bn hang
trong bén l&;

- Hon nifa, ngudi hoc t6t nghiép ¢ thé lam viée & céc bd phén gidng day va
nghién ctu tai cdc trudng dai hoc, vién nghién ctru va td chitc va don vi nghién citu thi
truéng va céc tb chirc ciia chinh phu va phi chinh phil... ¢6 lién quan dén v& thi trudng,
khéach hang, thuong hiéu, marketing;

- Ngoai ra, ngudi hoc t6t nghiép c6 thé c6 kha ning tw nghién ctru chuyén déi
nhanh d€ 1am viéc dugc & cdc bd phan thude chire ning, qué trinh quan tri kinh doanh
khac (quan tri nhén lyc, quan trj tic nghiép, quan trj tai chinh kinh doanh, quén tri kinh
doanh XNK, logistics......) & cic doanh nghiép.

7. Kha ning hoc tip, ning cao trinh d§ sau khi ra tét nghiép

Trén nén ting cac kién thirc va k¥ ning di duge trang bi, ngudi hoc sau khi tét
nghiép c6 kha ning: :

_ - Ngudi hoc ¢6 kha ning tiép tuc hoc t4p & bic cao hon (thac si, tién sT) nganh

Marketing, Kinh doanh thwrong mai va Quén trj kinh doanh & cac don vi d2o tao trong va
ngoai nude. Ho ciing c6 dicu kién diéu kién lién théng sang cac nganh dao tao khéc thudc
khéi nganh kinh té, quan ly va kinh doanh;

- Ngudi hoc 6 kha ning chuyén dbi va lién thong sang cic nganh dio tao khéc,
dic biét cac nganh thude khdi nganh kinh &, quan 1y va kinh doanh;

- Ngudi hoc ¢6 khé ning tu nghién ctr, hoc tip, bd sung céc tri thite va k¥ néng
con thiéu nhim d4p tmg véi yéu ciu cia vi tri cOng viéc va mdi trudng cbng tic cu thé.
8. Cdc chwong trinh, chuin diu ra quéc té da tham khio
8.1. Trong nudc

Quyet dinh s 1982/QP-TTg ngay 18 thang 10 ndm 2016 cta Thu tuéng Chinh
~ pht quyét dinh phé duyét Khung trinh 48 quéc gia Viét Nam

https://vanban.chinhphu.vn/default.aspx?pageid=271 60&d0c1d~—1 86972

- Hoc vién Ngén hang (2021), Chuong trinh d2o tao chuyén nganh Quén tr
Marketing — Nganh Quén trj Kinh doanh, Khung CT,

https://hvnh.edu.vn/biz/vi/chuong-trinh-dac-tao/chuong-trinh-dao-tao-dai-hoc-h e-chinh-quy-
cua-khoa-quan-tri-kinh-doanh-351.htm]

- Trudmg Dai hoc Kinh té - Dai hoc P2 néng (2021), Chuo:w trinh dao tao rhuyen
ngénh Quan fri Marketing —~ Nginh ) f;rl eting, Muc tiéu, Chufn du ra,
hitps://due.udn.vn/vi-vn/khoa/marketing/gioi-thiew/cid/4545.
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- Trudmg Pai hoc Kinh t& quéc dén (2020), Chuong trinh do tao chuyén nganh
Quén tri Marketing — Nganh Marketing, Khung CT, https:/daotao.neu.edu.vn/vi/ctdt-he-
chinh-quy/chuong-trinh-dao-tao-he-dai-hoc-chinh-quy-cho-khoa-62

- Trudng Pai hoc Kinh t& qudc dan (2021) hitps:/kqm.ueh.edu.vn/chuyen-nganh-
marketing/ va https://www.ueh. edu.vn/dao-tao/dai-hoc-chinh-quy/cu—nhan—chinh—quy-chua:ﬂmaketing

- Trudng Pai hoc Tai chinh- Marketing, B6 Tai chinh (2017), Chuong trinh dao
tao chuyén nganh Quén trj Marketing — Nganh Marketing, (Muc tiéu, CDR, Khung CT,
md td cdc HF) https:/ufm.edu.vn/vi/dao-tao-dai-hoc-965/chuong-trinh-dao-tao-bac-dai-hoc-khoa- '
20d-he-chinh-quy

- Trudng Pai hoc Thuong mai (2016, 2017, 2018a, 2018b, 2019), Chuong trinh
d3o tao nganh Marketing - chuyén nganh Marketing thurong mai va chuyen nganh Quan
tri thuong hiéu

- RMIT Viét Nam (2021) Digital Marketing, Muc tiéu, CDR, Khung CT,

https://www.rmit.edu.vn/vi/hoc-tap-tai-rmit/chuong-trinh-cu-nhan/cu-nhan-digital-marketing#learning
8.2. Ngoai nudc

- University of Westminste (2022-2023), UK, “BA honour Marketing
Managment” (Xép hang: UK: 54, Toan céu: 601-650), (Topuniversities.com), Chuong
trinh 4p dung cho nim hoc 2019-2020 Muc tiéu, CDR, Khung CT,
https://www.westminster.ac.uk/business- and—management-marketing-courses/2023-24/september/ﬁill-
time/marketing-management-ba-honours

- Umver51ty of Kent, UK, (2022-2023), “BS honour: Marketing” Xép hang

UK: 72, Toan cu: 801-850) (T opuniversities.com) Muc tiéu, CDR, Khung CT,
https://www.kent.ac,uk/courses/undergraduate/868/marketing-bsc

- Easern Illinois University, US (2021) “Bachlor of Art: Marketing” , (Xép
hang: US: 318, Toan ciu: 1010) (4icu.org), Muc tiéu, Khung CT,
https://catalog.eiu.edw/content.php?catoid=33&navoid=1423

- UmveISIty of Lousiana — Lafayette (2018) “ BA Marketing”, Xep hang (U S:

418, Toan cau: 1316) (4icu.org), Muc tiéu, Khung CT,
https://marketing.louisiana edu/programs/undergraduate/marketing
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