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BO GIAO DUC VA PAO TAO ' CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC THUGNG MAI Poc lap - Tu do - Hanh Phiic

CHUAN PAU RA NGANH PAO TAO
(Ban hanh theo Quyét dinh s6 ATL/QD-DHTM ngay A../.02./.2023
ctia Truong Pai hoc Thiwong mai) :

Trinh d6 dao tao: | Dai hoc
Nganh dao tao: - Quan trj khach san
M3 nganh: 7810201

1. Muc tiéu dao tao

- Muc tiéu chung Pao tao cir nhin Quan tn khach san c6 phim chét chinh tri,
dao dtic va strc khoe tbt; c6 kién thirc co ban vé kinh doanh va quén 1y n6i chung; c6
ning lirc chuyén mén sdu va hién dai vé cac nghiép vu va quén trj tdc nghiép; giai quyét
duge nhitng vin @ thudc linh vire quén trj khach san phit hop véi thyc ti&n trong diéu
kién moi trudmg hoi nhép quoc té:

- Muc tiéu cu thé:

+ C6 strc khoe tét, cé phém chét dao dic nghé nghiép va kha ning hoc tép sudt
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doi.

+ C6 kha néing vén dung, phén tich duoc nhing kién thirc co ban vé kinh doanh
va quén ly, kién thirc chuyén mon siu va hién dai thudc linh vue quéan tri khach san
trong méi truong hoi nhip qubc té.

+ Thanh thao cac ky ning tadc nghiép va quan tri tac ngluc;:p trong khéch san; Pdng
thoi ¢6 k¥ néng giao tlep, phan bién va giai quyét cac vén d& phét sinh trong linh virc
quén tri khéch san; Dat chuén k¥ ning st dung cong nghé thong tin; Pat chufn tiéng
Anh theo quy dinh cta Trudng.

+ C6 nidng luc lam vige tr chu, 1am viéc theo nhém, ty chiu 1:rach nhiém, y thirc
phuc vu cong ddng trong linh virc quan trj khach san.

2. Yéu ciu vé kién thirc

(PLO1): Vén dung dugc cac kién thirc co ban vé khoa hoc p &1 h(;u va nhén vin,
khoa hoc chinh trj va phap luft. :

(PLO2): Phén tich dugc c4c nguyén ly vélap ke hoach, td chirc, 1anh dao va kiém
soat cic hoat dong kinh doanh.

~ (PLO3): Vén dung dugc mot s kién thuc nghi€p vu va quan trj vao hoat dong
kinh doanh no6i chung va thuc tién kinh doanh khach san.

3. Yéu ciu vé k¥ niing
(PLO4): Thyc hién dugc k§ ning tic nghi€p cac nghi€p vu va quan tri tdc nghiép



2

trong khéch san.

(PLOS): C6 kha nzng giao tiép, phan bifn va sir dung giai phép @& giai quyét cac
vAn d& phét sinh trong kinh doanh khach san.
4. Yéu chu vé mitc d tg chit va tréch nhiém

(PLOR): Cé y thirc ky ludt cao, cé kha n&ng lam viéc theo nhom va dép tmg céc
chuin muc dao dirc ciia nha quan trj khach san.

(PL09)- Cb trach nhiém véi cong ddng va xa hoi.

5. Yéu cdu v& ngoai ngrv va tin hoc

(PLOG): Pat chuén tiéng Anh trinh 46 bic 3 theo Khung ning luc ngoai ngtt 6
bic dimg cho Viét Nam theo Quy dinh chuin d4u ra Tiéng Anh 601 véi sinh vién trinh
d9 dai hoc cua Trudng Pai hoc Thuong mai.

(PLO7): Dat chuén ky nang sir dung cong nghé théng tin co ban theo Quy dinh
vé yéu cau chuén k¥ ning sir dung céng nghé théng tin dbi véi sinh vién trinh d6 dai
hoc ctia Trudng Dai hoc Thuong mai.

6. Vi tri lam viéc ciia ngwdi hoc sau khi t6t nghiép

Sinh vién t6t nghiép va dat chun dAu ra nganh Quan trj khéch san c6 thé 1am
viéc tai cac b phén, doanh nghiép nhu sau:

- B0 phén hoach dinh chién lugc, chinh sdch va ké hoach kinh doanh;

- B$ phén nhén sy;

- B6 phén marketing va ban;

- B phén dich vu khéch hang;

- Céc bd phén nghiép vu trong doanh nghiép khach san: 12 tan, budng, F&B, gidi tr,...

- Céc b phén khéc ctua doanh nghiép khéch san.

Bén canh d6, sinh vién tdt nghiép va dat chuén ddura nganh Quén trj khéch san
c6 kha nang va co hi 1&m viéc phil hop & céc bd phén quén tri, cic b phan R&D, céc
bd phan c6 lién quan dén quan 1y thi trudng va thuong mai tai cic td chitc kinh té, t&
chtic phi lgi nhuén, cac vién nghién clru, céc trudng cao déng, dai hoc va co quan quan
Iy nha nude cac cAp.

7. Kha ning hoc tap, nﬁng cao trinh d¢ sau khi t6t nghiép

Trén nén tang céc kién thite v& k¥ néng da dugc trang bi, sinh vién nqanh Quan
tri khéch san sau khi t8t nghiép c6 kha ning:

- Tu nghién ctru, hoc tip, bd sung cac tri thire va ky ning con thiéu nhim dap
g véi yéu cau ciia vi tri cdng tac va quy hoach phat trién nhan s & don vi cong téc
cu thé. , ) . .

- Sinh vién c6 kha ning tiép tuc hoc tap & bac cao hon (Thac si, Tién sT) nganh
Quén trj kinh doanh, Quan Iy kinh t, Thuong mai, Quén tr nhan lve,...

8. C4c chwong trinh, chuin diu ra da tham khio
8.1. Trong nude :
- Quyét dinh 1982/QD-TTg ngdy 18/10/2016 cla Thi wréng C‘""1 1h phi ban hian




Khung trinh d6 Quéc gia;

- Théa thuén thira nhan 14n nhau trong ASEAN (MRA) vé Nghé Du lich;
- C4c CTDT, CPR tham khao tir cic Trudong Pai hoc trong nude
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Tén chwong trinh — Trudng

Dia chi website tham chiéu
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Chuong trinh d2o tao va chudn
d4u ra nganh Quan tri khéch san
- Trudng Pai hoc Kinh té Qudc
dan (Chuwong trinh d3 dugc kiém
dinh)

https://daotao.neu.edu.vn/Resources/Docs/Su
bDomain/daotao/CTDT%20K 63/9.%20Ng%
C3%A0nh%20Qu%E1%BA%A3n%20tr%E
1%BB %8B %20kh%C3%A 1ch%20s%E1%B
A%Aln_CT%C4%90T%202021.pdf
https://dulichkhachsan.neu.edu.vn/vi/ctdt-
nganh-qtks/muc-tieu-dao-tao-va-chuan-dau-
ra-chuong-trinh-dao-tao-nganh-quan-tri-
khach-san-k61

Chuong trinh dao tao ngamh
Quién tri khéch san - Truong Dai
hoc Khoa hoc X3 hoi va Nhéan
van, Dai hoc Quéc Gia Ha Nai
(Chuong trinh di dwoc kiém
dinh)

https://ussh.vnu.edu.vn/vi/dao-tao/nganh-
quan-tri-khach-san/

Chuong trinh dao tao nganh
Quén tri khach san - Truong Dai
hoc Kinh té - Tai chinh thinh
phé Hd Chi Minh (Chuong trinh

https://www.uef.edu.vn/gioi-thieu/cac-
nganh-dao-tao

da dwgc kiém dinh)

8.2. Ngoadi nudc

Kingdom.

TT | Tén chwong trinh — Truwdng Pia chi website tham chiéu

1 | Bachelor Program of Hospitality | https://www.shms.com/en/event-
Management - Swiss Hospitality | management-courses/bachelor-of-arts/
Management School,
Switzerland.

2 | Major BSc (Hons) International | https://www.brookes.ac.uk/hospitality/cour
Hospitality and Tourism | ses/undergraduate-study/
Management Requirements and
Course Program - Oxford
Brookes University,  United
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Major Tourism, Hospitality and | https://www.jcu.edu.sg/courses-and-
-| Events Requirements and Course | study/courses/course/bachelor-of-business-
Program - James  Cook | hospitality-And-tourism-management?

University, Singapore
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