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1. Muc tiéu ciia chirong trinh dao tao

- Muc tiéu chung: Chuong trinh Marketing s& (Digital Marketing) thuéc nganh
- Marketing la chuong trinh dao tao (CTDT) dinh huéng g dung, ¢ muc tiéu 1a dio
tao ngudi hoc c6 phAm chit chinh trj, dao dirc, ¢6 théi d6 ding dén, c6 ning luc ty chi
va trach nhiém, c6 ning luc ti hoc va hoc tip sudt ddi, c6 strc khoe tétnim vitng nguyén
1y, quy ludt tu nhién - xd hoi, nguyén Iy va qui Iut trong kinh t va kinh doanh, hiéu
biét rong va bao quat nhimg kién thirc co ban, co s& va bb trg vé kinh té - quan 1y - kinh
doanh, c6 kién thitc toan dién vé& nganh Marketing, ném vimg céc kién thirc chuyén siu
v& Marketing s8; c6 dugc céc kién thirc 1y luan, thuc tién cbt 15i cua nganh Marketing
va Marketing s6 cin thiét d6i véi nha 1dm marketing va nha quan trj Marketing sé, thinh
thao céc k§ ning nghé nghiép.ctia nganh d4o tao marketing va Marketing sé; dat chudn
chit luong dAu ra va c6 ning luc co ban nhin dang va giai quyét c4c van d lién quan
dén quén tri, diu hanh céc qué trinh marketing va Marketing s6 chi yéu ciia doanh
nghiép, dap img nhu ciu xa hoi v& ngudn nhén Iyc c¢b trinh d6 dai hoc thude cac linh
vuc thuong mai hién dai trong méi tan‘mg kinh doanh luén bién déng va su phat trién
manh mé ctia méi trudmg kinh doanh s6 va tri thire.

- Muc tiéu cu thé

Chuong trinh d4o tao Marketing s6 thudc nganh Marketing ¢ muc tiéu cu thé 1a
do tao ngudi hoc van dung duoc kién thic, dai cuong, kién thirc kinh 8, quan ly,
kinh doanh va thuong mai.
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Ngudi hoe tét nghiép vin dung tét kién thirc 1y thuyét va thuc ti€n, céc k§ néng
clia nganh Marketing, vin dung va thyc hanh duge céc kién thic va céc k¥ ning cin
ban, cip nhat va phat trién ctia nganh marketing va cde ki &n thitc va c4c k¥ ning chuyén
sau ciia Marketing sd.

Ho véan dung tét cc kién thirc va k§ ning v& 14p ké hoach, 16 chic, danh gid va
gidm sét cac qué trinh Marketing s6 d€ ban va quing bé sén phém/ dich vu ctia don vi/
td chirc kinh doanh trong méi trudng s6 héa, k¥ ning vén dung cic cong cu marketing
sé nhim hd tro chién luge marketing s6 va marketing chung cia don v/ tb chire, k¥
ning phén tich dé theo d5i va do ludmg céc hoat dfng marketing sd.

Ngudi hoc t6t nghiép s& c6 1§ trinh phat trién nghé nghiép tir chuyén vién
‘marketing s6 dén nha quén tri marketing cép thép, cép trung va cAp cao marketing s6 &
céc don vi kinh doanh hodc don vi cung tmg dich vu va tu vAn vé marketing, truyén
thong, va nghién ctu marketing va marketing s6, hoic cic don vi nha nudc hodc phi
chinh phu.

Céc vi tri viée 1am: chuyén vién marketing s6, SEO, phuong tién s, ban hang,
truyén théng marketing, quang céo, nghién ciu thi trudng va nghién ciu khéch hang,
phén tich marketing, séng tao va thiét k& ndi dung cho marketing va marketing s6, quan
tri ban hang trong marketing va marketing s6.

Ngudi hoc t5t nghiép co thé hoc & céc bac hoc cao hon v& marketing s4,
marketing va kinh doanh va thuong mai trong trong va ngoai nudc.

3. Yéu ciu vé kiéa thite

Sinh vién tot nghiép vén dung cdc kién thirc sau

(PLO1). Van dung séng tao cac kién thiic nguyén 1y, quy luét, Iy luén va thuc
tién cia tur nhién, xd hoi, kinh té, chinh tri Viét Nam va thé giéi vao hoat dong kinh
doanh va marketing sé ctia don vi/ doanh nghiép
4. Yéu cdu vé k§ ning

Sinh vién tét nghiép dat chun dénh gi4 kién thirc va biét thuc hanh c4c k¥ ning
ciia nganh marketing va chuyén nganh Marketing s6 gbm:

(PLO2). Quan tri nghién ciru marketing, phén tich marketing va giai quyét cac
vén d& cia marketing va quan ri nghién ciru marketing, phén tich marketing va giai
quyét cac vAn d& ctia marketing sb

(PLO3). Lép va kiém so4t chién luoc marketing va chién Iugc marketing s6

"(PLO4). Quén trj ttimg thanh td marketing mix trong hoat ddng marketing sé cha
doanh nghiép véi SF/ DV doanh nghiép, thirong hiéu san phim va thuong hitu dozih

nghiép.
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(PLOS). Quén tri marketing s& clia doanh nghi€p, quan tri céc hoat déng
marketing qua mang x4 hoi, marketing ndi dung, phan tich marketing s6 ciia doanh
nghi€p

(PLO6). K§ ning giao tiép va truyén thong tt, k¥ ning 1am viéc nhém tot
5. Yéu ciu vé mirc d tir chii va trach nhiém

Sinh vién t6t nghiép lam chi duge ning luc va hinh thanh dugc cac théi d6 sau:

(PLO9). C6 ning huc phan tich, 14p ké hoach, d4nh gid va din dit, diéu phdi vé
nghiép vy, cic hoat dong chuyén mén marketing sb cia hhém, ctia don vi/ doanh nghiép

(PLO10). Cé ning luc fir hoc tap sudt doi, ning luc cip nhit kién thitc va k¥ néng
ngh& nghiép, ning lyc thich tmg, céi tién, sing tao trong qué trinh thyc hién nhiém vu
dugc giao

(PLO11). Cé y thirc vugt kho, phén dAu vion 1én trong hoc tép, trong thuc hién
céc nhiém vy, c6 tinh thdn khoi nghiép

(PLO12). Cé ¥ thirc va thyc hién nghiém chinh chépj hanh ndi quy, quy ché, va
céc qui dinh, C6 ¥ thirc tich circ tham gia cic hoat dong tap thé, ngoai khéa
6. Yéu cu vé ngoai ngir va tin hoc

Sinh vién tét nghiép dat chuin biét thuc hién cdc k§ ning:

(PLO7). Pat chuin tiéng Anh trinh do bc 3/6 theo Khung néng luc ngoai ngit 6
bac ding cho Viét Nam theo Quy dinh chuin dAu ra Tiéng Anh i v6i sinh vién trinh
d0 dai hoc cua Trudng Pai hoc Thuong mai; C6 k¥ ning sir dung tiéng Anh trong giao
tiép.

(PLOS). Pat chuén k¥ niing st dung cong nghé théng tin co ban theo Quy dinh
vé yéu ciu chudn k¥ ning sir dung c6ng nghé thong tin d6i v6i sinh vién trinh d6 dai
hoc ctia Trudng Dai hoc Thuong mai; C6 k¥ néng sir dung cac pha‘“m mém tin hoc vin
phong v phin mém trong marketing s6
7. Vi tri lam viéc ciia ngwdi hoc sau khi tot nghiép

Sinh vién tdt nghiép nginh marketing va markeﬂng sé c6 kha ning lam viéc tot
& céc vi tri cong viéc 1a chuyén vién hay nha quan tri vé& marketing va marketing s8, cu
thé phat trién tir chuyén vién, dén chuyén gia hoic nha quén tri marketing cép thip, cip
trung va cp cao.

Sinh vién sau khi tdt nghiép c6 kha ning 1am viéc & cac don vi kinh doanh hodc
don vi cung (g dich vu va tu vin vé marketing, truyén théng, va nghién ciru marketing
va marketing s8, hodc céc don vi nha nudc hogc phi chinh phti. Cu thé nhu:

- C4c loai hinh doanh nghiép kinh doanh hang ho4, dich vy, déc bi€t 1a cic doanh
nghiép c6 kinh doanh thurong mai nhu: ngén hang va cac td chirc tai chinh, bénh vién va
c4c co s& chim séc sirc khoe va y té, cac cong ty dugc, cic s& cong thuong, céc don vi
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xuc tién thuong mai, cdc don vi nghién ciru thi trudng, cdc trudng va céc td chirc dao
tao, cac vién nghién ¢y, céc don vi dAu tir va s& hitu tri tué.

- Céc loai hinh doanh nghiép sén xuit - kinh doanh & b phén quén trj va thuong
mai, thi trudmg, khach héng, marketing, thuong hi¢u

- C4c don vi va doanh nghiép cung tmg c4c dich vu lién quan dén dén marketing
va marketing s6, thuong hiéu, nghién ctru marketing, truyén thong marketing....

- Céc tb chitc kinh té, t6 chirc phi lgi nhuin, c4c vién nghién ci, cic trudng
trung hoc nghé, cao ding, dai hoc, cdc don vi ddo tao & c4c bd phén gidng day, nghién
ctru va phat trién, dich vu vé marketing va marketing sb... chia cAc tb chirc va don vi ndy.

- Céc tb chirc va don vi quan 1y thi trudng va thuong mai ¢ cic co quan quan Iy
nha nuée cac cip

Cic vi tri viéc 1am cia sinh vién sau khi t6t nghiép: gbm chuyén vién, chuyén
gia va phét trién thanh nha quan tri marketing sé, SEO, phuong tién sb, truyén théng
marketing, quéng cao, thurong hiéu, san phém nghién ctru thi trudng va khich hang,
phén tich marketing, sing tao vi thiét ké n¢i dung cho marketing s6, quan trj ban
hang/dich vu khach hang/ chdm séc khach hang trong marketing va marketing sb.

- Hon nita, sinh vién t8t nghiép c6 thé lam viéc & cdc bd phén gidng day va nghién
ciru tai céc truong dai hoc, vién nghién ctru va td chirc va don vi nghién ctru thi trudmg
v c4c tb chirc ciia chinh phu va phi chinh phi... ¢6 lién quan dén vé thi truomg, khach
hang, thuong hidu, marketing, marketing s6 :

- Ngoai ra, sinh vién t6t nghiép c6 thé c6 kha ning tr nghién ctu chuyén d6i
nhanh dé lam viéc dugc & cac bd phéan thude chitc ning, qua trinh quan trj kinh doanh
khac (quén tri nhan luc, quén tri tdc nghiép, quén trj tai chinh kinh doanh, quan tri kinh
doanh XNK, logistics......) & cdc doanh nghiép
8. Khi ning hoc tip, ning cao trinh d¢ sau khi tbt nghiép

Trén nén ting céc kién thirc va k§ ning da dugc trang bi, sinh vién sau khi tot nghiép
c6 kha ning: '

- Sinh vién c6 kha nang tiép tuc hoc tip & bic cao hon (Thac si, Tién si) nganh
marketing, nganh kinh doanh thirong mai va quén trj kinh doanh & cac don vi déo tao trong
va ngoai nudc. Ho cling ¢ diéu kién lién thong sang céc nganh dio tao khéc thude khbi
nganh kinh t&, quén Iy v& kinh doanh; - Sinh vién c6 khi ning chuyén dbi v lién thong
sang c4c nganh dio tao khéc, dic biét cic nganh thude khéi nganh kinh t€, quan ly va kinh
doanh;

- Sinh vién c6 kha ning tu nghién ctny, hoc tap, bd sung céc tri thirc va k¥ ning con
thiéu nhdm dép tmg v6i yéu cAu cia vi trf va méi tnrdng cong tic cu thé. .

9. C4c chwong trinh, chudn ddu ra qudc té da tham khio
9.1. Trong nirdc
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- Quyét dinh s6 1982/QD-TTg ngéy 18 thang 10 nim 2016 ctia Thit tuéng Chinh
phtt quyét dinh phé duyét Khung trinh d quéc gia Viét Nam;

- Hoc vién Buu chinh Vién Théng (2018), Chuong trinh do tag chuyén Internet
Marketing -  Nganh  Marketingg Chudn dau ra, Khung CT,
http:/hcm.ptit.edu.vn/uploads/2014/03/Chuong TrinhDaoTaoDaiHoc Marketing 289
QD-HV_16042018.pdf

- Truomg Dai hoc Kinh té - Dai hoc D4 néing (2010), Chuong trinh do tao chuyén
nganh Marketing s§ — Nganh Marketing, Muc tiéu, ChuAn dAu ra, https:/due.udn.vn/vi-
vivkhoa/marketing/gioi-thieu/cid/4545

- Trudng Pai hoc Kinh t€ quéc dan (2019), Chwong trinh dio tao chuyén nganh
Quan tri Marketing - Nganh Marketing, Khung CT,
https://khoamarketing.neu.edu.vn/quyet-dinh-v-v-ban-hanh-cdr-ctdt-ban-mo-ta-ctdt-
dccthp-ctdh-cac-ctdt-trinh-do-dai-hoc-he-chinh-quy-cua-truong-dai-hoc-kinh-te-quoc-
At s

- Truong Pai hoc Tai chinh- Marketing, B§ Tai chinh (2017), Chuong trinh dio
tao chuyén nganh Quén trji Marketing — Nganh Marketing, (Muc tiéu, CDR, Khung CT,
mo ta cac HF)

- Trudng Dai hoc Thuong mai ( 2016, 2017, 2018a, 2018b, 2019), Chuong trinh
dao tao nganh Marketing - chuyén nganh Marketing thuong mai v4 chuyén nganh Quan
tri thuong hiéu .

- RMIT Viét Nam (2021), Digital Marketing, Muc tiéu, CDR, Khung CT,
https://www.rmit.edu.vn/vi/hoc-tap-tai-rmit/chuong-trinh-cu-nhan/cu-nhan-digital-
marketing#learning

9.2. Ngoadi nirdc _

- University of Portsmouth (501st) (2021), BA Digital Marketing Honours,
Chuong trinh 4p dung® cho ndm hoc 2021-2022, Muc tiéw,” CBR, Khung CT,
htl-ps://hiu.vn/ﬁoc—tap-tai—hiu/chuong-trinh-cu-nhan/khoi-nganh-kjnh-dbanh—Quan-
ly/nganh-digital-marketing/

- Melbourne Institute of technology (801), Bachelor of business (digital
marketing major), Muc tiéu, CDR, Khung CT, hitps:/www.mit.edu.aw/study-with-
us/programs/bachelor-business/digital-marketing

- Arden Study Centre Berlin, (2021), BA (Hons) Business (Marketing),
https://arden.ac.uk/berlin/our-courses/undergraduate/business-degrees/ba-hons-
business-marketing

University of Kent, UK, BS Marketing (2018), (Xép hang: UK: 72, Toan ciu:
801-850) (Topuniversities.com) Muc tiéu, CDR, Khung G,
https://www.kent.ac.uk/courses/undergraduate/868/marketing-bsc
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- Easern Ilinois University, US (2019) BA Marketing, (Xéphang: US: 318, Toan
chu: 1010) (4icu.org), Muc tidu, Khung (3
hitps://catalog.eiu.edu/preview_program.php?catoid=23&poid=3023

- University of Lousiana — Lafayette (2018) BA Marketing, Xép hang (US: 418,
Toan cau: 1316) (4icu.org), Muc tidu,  Khung CT,
https://catalog.louisiana.edu/preview_program.php?catoid=20&poid=9766
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